14 Beggers Way,
London, SW12 4TN 
Tuesday 26th January 

Dear Sir/Madam, 
I am writing to complain about my recent eviction from one of your properties. My issues concern the state of the room within the property and also our treatment by the landlord, Mr Spinks.
Firstly, the room that we rented was in an extremely poor condition. The walls were cracked and damp which led to mould covering them. The room was unfurnished and the floor was uncarpeted. The noise from next door is constant, with their endless flow of guests and loud music. As you’re already aware from my previous letter, the faulty plumbing means that water is only available after 10am.  But worst of all is the infestation of rats! They constantly invade our room which I know has contributed to my illness. 
[bookmark: _GoBack]I was appalled by a recent encounter with Mr Spinks. He barged into our room without giving the required notice to enter. He was extremely aggressive towards me and frightened my children! He called me a lazy lie-abed and accused me of hiding when in fact I was restingHe then emptied my purse before yelling “No Money, no rent. No rent, no room.” . I reminded Mr.Spink that the rent wasn’t due for another week, but he wasn’t interested. He explained how he’d already given the room to another family who wanted to move in that night. This behaviour is completely unacceptable. Is this the treatment I should expect of one of your employees? Moreover, he assaulted me with his cane -  I should call the police! 
I must insist that you find my family and I a new home and ensure that Mr Spinks is never allowed to work as a landlord again. I expect a swift response or I will be contacting the national press to share the story of my abhorrent treatment at the hands of your council 

Yours faithfully, 
Mrs Jarvis     
